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Logistics

• Please use the Q&A box to ask 
questions throughout today’s webinar

• If you have any questions or run into 
any technical problems, please use 
the Chat or email 
info@oralhealthkansas.org

• There will be a total of .5 dental CEs 
available for participating in this 
webinar 

• If you need CEs, please put your name 
and email address in the Chat

• CE certificates will be sent within the 
next couple of weeks.

• The recording and slides will be 
available on our website
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Join us in making dental care more accessible and equitable for all.

• Support for dental professionals in being 
successful Medicaid providers

• Education programs for dental 
professionals and people with disabilities 

• Communication tools to break down 
barriers: My Dental Care Passport
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• Value-Added Benefits
• Sunflower Health Plan
• Healthy Blue
• United Healthcare Community Plan
• Resources

Today’s agenda



Improvements in Kansas Medicaid dental program

2019-2020
Rate increases on 
preventive & diagnostic 
services as well as 
fillings

2022
Dental coverage 
extended to adults: 
fillings, crowns, 
periodontal care, & 
Silver Diamine Fluoride

2023
Denture 
coverage added 
for adults

2024
Preventive dental 
coverage added 
for to adults: 
exams, x-rays, & 
cleanings

2025
Dental and 
Sedation Dentistry 
rate increases

2013
Managed Care begins in 
Kansas. All three MCOs 
offer limited adult 
dental coverage

$29.4 million added to the Kansas Medicaid dental program in six years. 
Visit Oral Health Kansas’ Medicaid adult dental benefit webpage to learn more and find fact sheets for consumers and providers

http://oralhealthkansas.org/MedicaidAdultDentalBenefits.html 

2026
*In progress* 
Further Dental 
rate increases



What are Value Added Benefits (VABs)?

Additional services or benefits offered to a Medicaid member by their 
Medicaid Managed Care Organization (MCO) which go beyond 
standard Medicaid coverage. 

VABs may be:
• Health care services (outside standard Medicaid coverage)
• Assistance to support healthy behaviors 
• Positive incentives



2019-2020
Rate increases on 
preventive & diagnostic 
services as well as 
fillings

2022
Dental coverage 
extended to adults: 
fillings, crowns, 
periodontal care, & 
Silver Diamine Fluoride.

2023
Denture 
coverage added 
for adults

2024
Preventive dental 
coverage added for 
to adults: exams, x-
rays, & cleanings
- The services 
previously offered 
as VABs now 
standard coverage

2025
New dental VABs 

2013
All three MCOs offer 
limited adult dental 
coverage via VABs.
- Dental exams
- Cleanings
- Maximum benefit $ 

amount

2026
New dental VABs

VABs and Dentistry in Kansas



What are Value Added Benefits (VABs)?

Each MCO offers a different set of Value Added Benefits.
• The MCO may offer the VABs to all members OR have specific 

VABs for certain populations, e.g. members on the IDD waiver 



Who are the Managed Care Organizations in Kansas?



2026 Value 
Added Benefits 



Healthy Rewards
My Health Pays rewards members when they participate in their 
healthcare.
• Members can earn rewards when they complete healthy activities, 

like yearly wellness exams and screenings to protect their health.
• Rewards can be used to help pay for:

• Utilities, transportation, phone service, childcare, education and rent.
• Or members can use rewards to shop at Walmart or Hy-Vee for everyday 

items. These include baby care, diabetes care, digestive health, eye and 
ear care, fitness and wellness gear, foot care, first aid, groceries, air 
purifiers, pesticides, over the counter (OTC) medications and personal 
care and more!



Transportation Benefits

Enhanced Transportation Benefit. Members (and a caregiver, if 
needed) can get up to 12 roundtrip rides per year for things like:
• Trips for food, housing, employment access, etc.
• Visits to the pharmacy.
• Support groups, community activities or health-education 

programs.



Farmers Market

• Members can receive 
a $10 voucher to buy 
healthy produce at 
special Farmers 
Market events.

• The $10 voucher is 
per member and not 
capped by 
household.



Cell Phone

Through Lifeline providers like Assurance, eligible members can 
receive free voice, data and text services

• Assurance and SafeLink calls to Sunflower’s toll-free phone number do 
not deplete a members’ minutes. 

• For members in care management who don’t qualify for LifeLine, 
Sunflower will help them access a phone and service through programs, 
like ConnectionsPlus.



Youth Programs
• Sunny’s Kids Club program promotes healthy eating, 

exercise and education for kids under 12! Each Kids 
Club member gets a club membership card and 
activity book. Sunny’s web page has books and fun 
things to do.

• Youth members, ages 5 to 18, can receive a $50 credit 
per year for programs, like YMCA, Boys and Girls 
Clubs, Girl Scouts or Scouts BSA.

• Strong Youth Strong Communities Program (SYSC) 
works with the Pro Football Hall of Fame and other 
youth-serving groups. 
• SYSC resources are found on the SYSC website and mobile 

app.



Transportation Benefits

Enhanced Transportation Benefit. Members (and a caregiver, if 
needed) can get up to 12 roundtrip rides per year for things like:
• Trips for food, housing, employment access, etc.
• Visits to the pharmacy.
• Support groups, community activities or health-education 

programs.



Employment Support Program

GED/Rides/Opportunities/Work (GROW) is an employment 
support program. 
• We help members identify and remove employment barriers.
• GROW features extra transportation coverage, GED test 

vouchers and career counseling.
• We connect members with a Benefits Specialist to learn how 

their income may affect their benefits.
• Contact our employment support email box 

(employmentsupport@sunflowerhealthplan.com) or call 
Customer Service toll free 1-877-644-4623 (TTY 711).



Other Extras for Members Who Qualify

• Members enrolled in waiver programs can get in-person and virtual training. 
These classes focus on self-direction and independent living skills.

• Up to 16 hours of hospital companionship for persons enrolled in waiver 
programs.

• Sunflower supports caregivers with the Caregiving Collaborations 
programs. It is available to one primary, informal support caregiver per 
member. Benefits include a needs assessment to identify caregiver 
resources to reduce burnout and stress, referrals to support groups, access 
to the Caregiver Resource Center and a Caregiver Journal. 

• Members on the I/DD waiver and waitlist may have up to two practice dental 
visits through their dental provider’s office. These can help members to 
become more familiar with their dental provider, dental care and treatment to 
reduce stress at future visits. 



THE TRUSTED SOLUTION FOR DENTAL & VISION
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Healthy Blue Kansas



Value Added Benefits – Healthy Blue



EFFECTIVE JANUARY 1, 2026

Population

• Adults 21 and over, Medicaid only

Benefit

• $500 annual maximum benefit

• Any code not covered by members’ Medicaid benefit

• Excludes cosmetic services
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VALUE-ADDED BENEFITS
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Note: The value-added benefits do not count towards Spenddown as they 
have their own benefit max.

Benefit may be applied to various codes.

Codes can be found via benefit grids available on the Dental Hub:

https://www.dentalhub.com/getstarted

Main Menu>Practice Management>Documents>Payer Documents>Benefit Grid



CONTACTS

Provider Services Phone: 855-434-9237

Provider Services Email: providerservices@skygenusa.com 

Dental Hub: https://app.dentalhub.com/app/login

Dental Hub Support: 855-609-5156

Provider Field Relations Manager: Dionne Haney 
(dionne.haney@skygenusa.com; 262-946-4545)

Provider Field Relations Representative: Billie Jean Hubbard 
(billie.Hubbard@skygenusa.com; 262-946-4649)
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Dental
Value-Added Benefit
Kansas
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UHC KS Dental Value-Added Benefit 

State Approved - 2026 - UHC KS C&S Medicaid Value-Added Benefit Flyer

State Approved – 2026 - Dental Provider Manual - UnitedHealthcare KanCare
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Meet your Provider Relations Advocate Team
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Provider Relations Team Contact Information

Kathy Schmidt, 

Sr. Provider Relations Advocate

kathy_l_schmidt@uhc.com

(952) 406-4991

Jennifer Martinez, Provider 

Relations Advocate

jennifer_martinez@uhc.com

(952) 202-3130

Kacey Burse, Provider Relations 

Advocate

kacey_burse@uhc.com

(952) 202-2474
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Provider Relations Advocate Territory Map
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E.P.S.D.T
Early and Periodic Screening, 
Diagnosis and Treatment 
Program

KanBe Healthy ESPDT Provider Manual

ADA Dental Claim Form Completion Instructions



UnitedHealthcare is a registered trademark of UnitedHealth Group Incorporated in  the U.S. and other jurisdictions. All other brand 

or product names are the property o f their respective owners. Because we are continually improving our products and services,  

UnitedHealthcare reserves the right to change specifications without prior  notice. UnitedHealthcare is an equal opportunity employer.

© 2025 United HealthCare Services, Inc. All Rights Reserved.



The Kansas Managed Care Organizations



Resources



Resources for Dental Providers

https://pathwaystooralhealth.org/dental-providers/https://pathwaystooralhealth.org/blog/



Resources for Dental Providers

https://oralhealthkansas.org/MedicaidAdultDentalBenefits.html 



Dental Provider Advisory Group



We are here to help!

 Dental Medicaid Facilitator Team
info@oralhealthkansas.org
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