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New Era, New 
Opportunities: 

Making Medicaid 
Work for You



August 19: Medicaid Dental: New Rates, Better Coverage

August 26: Your Practice, Your Way: Managing Your Patient Mix

September 2: Get to Know Your MCOs

September 9: Enrollment & Credentialing

September 16: Filing Medicaid Claims

September 23: Do Well by Doing Good: Medicaid Opportunities

September 30: My Dental Care Passport

New Era, New Opportunities Webinar Series



Logistics

• Please use the Q&A box to ask 
questions throughout today’s webinar

• If you have any questions or run into 
any technical problems, please use 
the Chat, and the staff will help you

• You also can email 
info@oralhealthkansas.org if you have 
any problems during the webinar

• There will be a total of 3.5 dental CEs 
available for participating in this 
webinar series 

• If you need CEs, please put your name 
and email address in the Chat

• CE certificates will be sent at the end 
of the webinar series
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Join us in making dental care more accessible and equitable for all.

• Support for dental professionals in being 
successful Medicaid providers

• Education programs for dental 
professionals and people with disabilities 

• Communication tools to break down 
barriers
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This project is funded by the Kansas Department of Health and Environment – 
Division of Health Care Finance (KDHE-DHCF) and ARPA.

New Era, New Opportunities Webinar Series



• Unmet Needs for People with Disabilities

• My Dental Care Passport

• How Can My Dental Care Passport Help 

You and Your Team

• Where to Find My Dental Care Passport

• Resources

Today’s agenda



Unmet Needs of People with Disabilities



Dental Care Access for People with Disabilities

• Oral health care is the number one 
unmet healthcare need for people 
with disabilities 

• At Oral Health Kansas, one of our most 
frequently asked questions is where to 
find care for a child and/or adult with 
disabilities

People Advocating for Optimal Health www.paoh.org
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Barriers to Care for People with Disabilities
A multifaceted and complex issue:
• Social stigma and the impact of ableism
• Lack of awareness and knowledge of disabilities, particularly 

IDD
• Lack of awareness of the need for care- dental providers, other 

healthcare professionals, policy-makers, individuals and their 
families/caregivers

• Historically minimal provider education
• Dental healthcare provider volume
• Dental healthcare provider confidence
• Communication barriers
• Sensory needs
• Insurance barriers
• Provider reimbursement rates
• Lack of resources
• Time
• Transportation
• And more…



My Dental Care Passport
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COMMUNICATION



My Dental Care Passport

• Facilitate the communication of information about an individual with disabilities to the dental 
team before they attend the dental office

• Created with input from the disability community and dental providers

• Endorsed by United Healthcare, Sunflower Health Plan, Healthy Blue, and the Kansas Dept. of 
Health and Environment



My Dental Care Passport- Let’s Take a Look



COMMUNICATION

AND BEHAVIOR
Ways that I prefer to communicate with people:

Please check all that apply.

Talk to me directly, even if I bring someone with me.

Use plain language.

Give me time to process the questions.

I have a speech impairment and can be difficult to understand.

It takes time to form my words so please be patient.

I am non-speaking, but I am communicating with you in other ways.

Other:

I communicate using:
For example: speech, preferred language, sign language, communication

devices or aids, pictures, non-speaking sounds. Please state if extra time or
support is needed.

MYDENTALCARE

PASSPORT
For users: This passport is unique to you. Please fill out all
information that you think is important.

You can find the Passport User Guide here.

For my dental team: This is key reading for all staff working
with me. It gives important information about how I can be

supported when visiting your clinic. This passport should be kept
visible and used when you talk to me or have a question about

me. You can find the Dental Team Passport User Guide here.

My name is:

ABOUT ME

I like to be called:

My preferred pronoun is:
He SheThey

I am my own guardian.
Yes No

Not listed

Please check the box that applies:

I completed this form myself.

Icompleted this form with help from someone else.

Scan the QR Code

to learn more.

This is the best person to contact for more information about me:

Name:

Phone:

Email:

What type of disability do I have:

Please list all disabilities below.





How Can My Dental Care Passport Help 
You and Your Team?



• Increase dental team confidence serving 
individuals with disabilities

• Improve the dental team-patient 
relationship

• Allow you and your team to best prepare 
for an appointment 

• Save time and resources

• Increase the chance of a successful visit

The benefit for dental teams



Tips for Success

• Share My Dental Care Passport with your 
patient and their family/caregiver prior to the 
appointment

• All members of the dental team who will 
interact with the patient should familiarize 
themselves with the patient and their needs 

• Use My Dental Care Passport to help develop an 
appointment plan as a team

• Attach My Dental Care Passport to the patient 
records

• Review ahead of future appointments



User Guides



Where to find My Dental Care Passport

https://pathwaystooralhealth.org/my-dental-care-passport/ 

• My Dental Care Passport

• Individuals, Families, or Caregivers User Guide

• Providers and Dental Office Teams User Guide

• ‘What is the My Dental Care Passport?’

• My Dental Care Passport video

– https://youtu.be/XOooeIU-RDM 



Resources



Resources from this webinar series

• Webinar FAQ
• Medicaid MCO Quick Reference 

Guide 
• Webinar series links 

https://pathwaystooralhealth.org/dental-providers/ 



NEW: Behavior Speaks

• Guide for people with disabilities 
and caregivers:
o Change in eating or oral habits
o Change in behavior
o Visible or physical signs

• Can be shared as a flyer or used as a 
poster



Help Shape the Medicaid System

ADVOCATE JOIN

Advocate with Legislature
https://docs.google.com/forms/d/e/1FAIpQLSc0BfTSdMc

46tcFEf7cgUUJhnRD-
yBX6uTjXRzRLUfdePxcFQ/viewform?usp=header 

https://docs.google.com/forms/d/e/1FAIpQLSd-
22bn_RO26AdLnwShSidBL7EZojSyg2lbB4WQsmS7j

M42WQ/viewform?usp=header 

Join Dental Provider Advisory Group



Dental Provider Resources

Pathways to Oral Health Provider Guidance                 
https://pathwaystooralhealth.org/dental-providers/

Blogs                      
https://pathwaystooralhealth.org/blog/

Oral Health Kansas Adult Dental Benefits 
Webpage                 
https://oralhealthkansas.org/MedicaidAdultDentalBenefits.html 

Dental Medicaid Facilitator: Bryan Thompson 
bthompson@oralhealthkansas.org, 785-493-2649
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https://www.healthybluekansas.com/provider/state-federal 

https://www.sunflowerhealthplan.com/providers.html 

https://www.uhcdental.com/ 

Contacts at the Managed Care Organizations







Share your feedback 
on this webinar series

Please respond by Friday, 
October 10

https://forms.microsoft.com/Pages/ResponsePage.aspx?i
d=1UROzrrz1UOvEaq5F5kXrhU6w9r_eDxEvDcg7Gi7LRZU

MTJOQ0FMTFU0MzMzTUVVQUxINjZYVlRNRC4u 


