
Welcome to this training session on daily oral hygiene! Maintaining good oral health is 
essential for overall well-being. This guide is designed to help trainers use the Pathways 
to Oral Health 8-minute instructional video Brushing the Teeth of Others to teach direct 
care staff how to provide daily oral care for people with disabilities.  

 Learning Objectives: 
By the end of this session, staff will be able to: 
• Explain why oral care is critical for overall health.
• Identify the supplies needed to provide oral care.
• Demonstrate safe positioning and oral screening.
• Brush the teeth of someone who cooperates and someone who resists.
• Provide daily denture care and basic flossing

 Training Agenda (60 minutes) 
1. Introduction & Video Segment 1 (10 min)
• Play video introduction + dentist interview (pause point #1).
• Group discussion:

o Why is oral health important for the people you support?
o What might happen if daily oral care is missed?
o How does oral health affect mood, comfort, and daily activities?

     Encourage participants to share real-life observations or experiences. 
Validate responses and link them to health outcomes (e.g., gum disease can lead to 
pain, infections, trouble eating, or systemic issues).  

• Supplemental material: Graphic on “How Poor Oral Health effects Daily Life”

2. Routine & Supplies (10 min)
• Play video Section 1 (pause point #2).
• Activity: Staff gather supplies from a prepared table; discuss which are “must-haves”

vs. “nice-to-haves.”

https://www.youtube.com/watch?v=2IxaSC8U-cc&t=3s


3. Positioning & Screening (10 min)
• Play video Section 2 (pause point #3).
• Practice: Paired activity—staff practice positioning each other and doing an oral

check using a flashlight and toothbrush or gloved finger to retract cheeks and lips,
as needed.

4. Brushing Techniques (15 min)

• Play video Section 3 + Section 4 (pause point #4).
• Practice: Paired activity—staff practice brushing on models (or each other using

toothbrushes without paste). Give feedback to each other.
• Discussion: Strategies to encourage cooperation vs. respond to resistance.

5. Denture Care & Flossing (10 min)

• Play video Sections 5 and 6 (pause point #5).
• Demo: Trainer demonstrates denture cleaning and flossing on models.
• Staff practice flossing with picks or string floss on typodonts/models.

6. Wrap-Up (5 min)

• Play video ending.
• Reflect: “What will you try first when helping someone with brushing?”
• Hand out Daily Oral Hygiene Routine and the Daily Oral Hygiene Checklist.

 Optional Activities 
• Resistance Scenarios 

Give scenario cards (e.g., “The person turns away,” “They gag when you start
brushing”) and ask pairs to role-play strategies to respond calmly and safely.

• Denture & Flossing Practice 
Provide denture models and floss picks for hands-on practice.

 Handouts 
• Healthier Mouth=Healthier Body
• Daily Oral Hygiene Routine
• Daily Oral Hygiene Checklist



 Materials & Supplies 
• Toothbrushes (manual, electric, and adaptive as needed)
• Toothpaste
• Dental floss or floss picks
• Denture cleaning solution and brushes
• Disposable gloves
• Towels
• Water cups for rinsing
• Typodonts or tooth/denture models for practice
• Flashlight (for oral screening practice)
• Daily Oral Care Checklist handouts

 Evaluation 
• Observe staff during practice and give immediate feedback.
• End with a quick knowledge check:

o Why is nighttime brushing most important? (removes plaque and food from the
day, prevents bacteria from building up overnight)

o What do you do if someone resists? (gentle encouragement, break into smaller
steps, use adaptive tools, ask for help from another staff member)

o How often should dentures be cleaned? (once daily and soak overnight)
• Offer follow-up coaching in the care setting.

 Training Tips 
• Keep sessions interactive; limit lecture to short video segments.
• Encourage staff to share personal experiences and challenges.
• Normalize difficulties—reassure staff that resistance and gagging are common and

manageable.
• Reinforce patience, consistency, and safety as the most important outcomes.
• Use positive reinforcement just as staff should with the people they support


