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New Era, New
Opportunities:

Making
Medicaid Work

ORAL HEALTH for You
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Links from Webinar Series

Medicaid Enroliment & Support

KMAP Provider Enrollment Wizard:
https://portal.kmap-state-ks.us/ProviderEnrollment/EnrollmentCreate

Enrolling & Credentialing Provider Guidance:
https://pathwaystooralhealth.org/wp-content/uploads/2025/05/Enrolling-
Credentialing.pdf

Provider Portal Reference Guide:
https://portal.kmap-state-
ks.us/Documents/Provider/Miscellaneous/Provider Portal Reference Guide.pdf

KDHE Division of Health Care Finance — Provider Support
e HCFProviderEnrollment@ks.gov
e 800-933-6593

KMAP training materials:
https://portal.kmap-state-ks.us/PublicPage/ProviderPricing/ProviderHelpfullnfo

KanCare training materials:
Training & Resources | KanCare
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Provider Bulletins for Recent Medicaid Improvements

Adult Dental Coverage:
22140 - General - Update to Dental Coverage for Ages 21 and Older.pdf

Denture Coverage for Adults:
https://portal.kmap-state-ks.us/Documents/Provider/Bulletins/23145 - Dental -
Coverage of Denture and Partial Prosthetics for Ages 21 and Older.pdf

Preventive Coverage for Adults:
24187 - General - Coverage of Preventative Dental for Ages 21 and Older.pdf

FY 2026 Rate Increase:
https://portal.kmap-state-ks.us/Documents/Provider/Bulletins/25144-
FY2026 Dental Rate Increase.pdf

Non-Emergency Medical Transportation:
https://portal.kmap-state-ks.us/Documents/Provider/Bulletins/22216 - General -
Addendum to NEMT Services for Dental Procedures.pdf

Fee Schedule

Medicaid Dental Rates July 2025:
https://pathwaystooralhealth.org/wp-content/uploads/2025/03 /New-Medicaid-Dental-
Rates-July-2025.pdf

KMAP Fee Schedules:

https://portal.kmap-state-ks.us/PublicPage/ProviderPricing/FeeSchedules
Please select "Title XIX" under the program and "Medicaid" under the rate type on the
drop-down boxes.

e |t will take a moment to load.

e This will pull up the current version.

o It's a zipped .txt file, which you’ll download and then open.
e The document has thousands of Dental and Medical codes.

o You can find the dental codes quickly by typing Ctrl F and entering
D0120.
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Managed Care Organizations (MCOs)

Sunflower Health Plan
Website:
https://www.sunflowerhealthplan.com/providers.html

Centene Dental Services (Provider Web Portal) website:
centenedental.com/logon
e Provider manuals
e Prior authorization requirements and clinical criteria
e Dental Benefits CDT Search
e Kansas Outpatient Medical Authorization Form

Provider Resources:
https://www.centenedental.com/providers/provider-resources.html

Request for Portal Access:
https://www.centenedental.com/providers/provider-portal.html

Emails:
e Provider Relations: DentalProviderRelations@Centene.com
e Credentialing Department: DentalCredentialing@Centene.com
e Network Department: DentalNetwork@Centene.com
e Fraud Waste and Abuse: EBOSIU@Centene.com
e Appeals: DentalAppeals@Centene.com
e Grievances: DentalGrievances@Centene.com
Healthy Blue
Website:

https://www.healthybluekansas.com/provider/state-federal

SKYGEN:
https://app.dentalhub.com/app/login
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Webinars/Training:
https://www.dentalhub.com/webinars

Contracting:
http://www.skygenusaproviders.com/

Credentialing:
https://providercap.skygenusasystems.com/CAP

Emails:
e Field Provider Relation Representative: Billie Jean Hubbard
billie.hubbard@skygenusa.com
e Contracting: networkdevelopment@skygenusa.com
e Credentialing: credentialing@skygenusa.com
e ePayment Center: help@epayment.center
e Provider Relations: providerservices@skygenusa.com
United Healthcare
Website:

https://www.uhcdental.com/

Dental Hub/Eligibility:
https://www.uhcdental.com/dental/dental-medicaid.html|

Dental Hub Webinars:
https://www.dentalhub.com/webinars

Dental Hub Support:
dentalhubsupport@skygenusa.com

Emails:
Kathy Schmidt: kathy | schmidt@uhc.com
Jennifer Martinez: jennifer martinez@uhc.com
Kacey Burse: kacey burse@uhc.com

Transportation

United Healthcare:
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Call ModivCare at 866-331-6004 or Member Services at 877-524-9238

For more information visit:
https://www.uhc.com/communityplan/kansas/plans/medicaid/community-plan
*Scroll to “See more benefits and features” and scroll to “Transportation”

Healthy Blue:
Call Access2Care at 833-270-2254

For more information visit:
https://www.healthybluekansas.com/medicaid/extras/transportation

Sunflower Health Plan
Call SafeRide at 877-917-8162

For more information visit:
https://www.sunflowerhealthplan.com/members/medicaid/benefits-
services/transportation.html

Pathways to Oral Health

Provider Guidance, including Filing Claims:
https://pathwaystooralhealth.org/dental-providers/ (Scroll down)

Medicaid Webinar Recordings & Slides:
https://pathwaystooralhealth.org/resources-list/webinar/

Blogs:
https://pathwaystooralhealth.org/blog/

Missed Appointments:
American Dental Association guidance on reducing missed appointments

Oral Health Kansas Guidance about Medicaid Adult Dental Benefits:
https://oralhealthkansas.org/MedicaidAdultDentalBenefits.html

Dental Provider Advisory Group:
Dental Provider Advisory Group
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Dental Medicaid Facilitator Team
info@oralhealthkansas.org

Kansas Initiative for New Dentists:
https://www.ksdental.org/for-dentists/kind-grants
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