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This project is funded by the Kansas Department of Health and Environment – 
Division of Health Care Finance (KDHE-DHCF) and ARPA.
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Join us in making dental care more accessible and equitable for all.
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Managed Care Organization
Vendor / Dental Benefit Manager
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Brand Colors

Changing your “Content 
Slide”.
1. Go to the “Home” tab
2. Select the “Layout” tab
3. Select a slide from the 

“Content Slides” section

Sunflower Health Plan
Medicaid Dental Services



Confidential and Proprietary Information 13

Changing your “Content 
Slide”.
1. Go to the “Home” tab
2. Select the “Layout” tab
3. Select a slide from the 

“Content Slides” section

#00598C #262768 #F58220 #CC401D #CB187D #7F004C #5C2F92 #00A0A4 #034143 #AAC932 #2C8641 #FDB733 #58595B #808285 #DCDDDE#00AEFF #5AC6CE

Brand Colors

• Centene Dental Services website
− centenedental.com/logon
− Provider manuals
− Prior authorization requirements and clinical criteria
− Dental Benefits CDT Search
− Kansas Outpatient Medical Authorization Form

Provider Resources

• Provider Web Portal (PWP)
− Submit claims 
− Submit authorizations 
− Check member eligibility
− Review EOBs (if registered as a payee) 

Provider Resources Web Page

To register, request assistance through the Provider 
Resources page online: Request Portal Access

• Register as a Provider – See the provider’s claims and 
authorizations for only one provider 

• Register as a Location – See the location’s claims and 
authorizations for only one location 

• Register as a Payee – Access to ALL providers and 
locations associated with payee (tax ID #)

https://pwp.envolvedental.com/PWP/Landing
https://pwp.envolvedental.com/PWP/Landing
https://www.centenedental.com/providers/provider-resources.html
https://www.centenedental.com/providers/provider-resources.html
https://www.centenedental.com/providers/provider-portal.html
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Provider Resources
• Quarterly provider newsletter

− Posted to the Provider Web Portal

• Biannual provider webinars
− Invitations emailed to all contracted providers
− Presentations posted to the Provider Web Portal

• Two provider representatives

• Customer Service phone line and automated resources

Member Eligibility

Providers are responsible for confirming member 
eligibility the day of the scheduled appointment. This can 
be done two ways:

1. Contact the designated Customer Service number: 
855-434-9245

2. Visit the Provider Web Portal
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Contact Us:

• Provider Relations: DentalProviderRelations@Centene.com

• Provider Customer Service:  855-434-9245

• Credentialing Department: DentalCredentialing@Centene.com

• Network Department: DentalNetwork@Centene.com

• Envolve Dental Fraud Waste and Abuse Hotline: 866-685-8664
− Email: EBOSIU@Centene.com

• Appeals and Grievances: 
− Appeals Email: DentalAppeals@Centene.com

− Grievances Email: DentalGrievances@Centene.com

mailto:DentalProviderRelations@Centene.com
mailto:DentalCredentialing@Centene.com
mailto:DentalNetwork@Centene.com
mailto:EBOSIU@Centene.com
mailto:DentalAppeals@Centene.com
mailto:DentalGrievances@EnvolveHealth.com


HEALTHY BLUE KANSAS MEDICAID

HB Kansas/SKYGEN AGENDA SEPTEMBER 2, 2025



HEALTHY BLUE KANSAS

• State Dental Director: Frank Varon DDS
• Email: frank.varon@healthybluekansas.com
• Phone: (913) 340-4643

• Started January 2025
• Currently 108k members +
• Over 70% are pediatric
• Our goals: Improve provider engagement and recruitment; identify and address a 

better understanding and coding for reimbursement; improve access to school-
based dental programs

mailto:frank.varon@healthybluekansas.com


SKYGEN

• Field Provider Relations Representative: Billie Jean Hubbard
• Email: billie.hubbard@skygenusa.com 
• Phone: Office- (262) 946-4649 Cell- (913) 225-4109

• Contracting: Email- networkdevelopment@skygenusa.com Phone- (800) 508-6965
• Credentialing: Email- credentialing@skygenusa.com Phone- (855) 812-9211

• Claims Submission:
▪ Payer ID#: SCION
▪ Dental Hub: https://app.dentalhub.com/app/login
▪ Mail: Healthy Blue Kansas Claims
        P.O. Box 359
        Milwaukee, WI 53201

mailto:billie.hubbard@skygenusa.com
mailto:networkdevelopment@skygenusa.com
mailto:credentialing@skygenusa.com
https://app.dentalhub.com/app/login
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UnitedHealthcare Community Plan 
KanCare
Kansas, we’ve got you covered



Meet your Dental Team
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Provider Relations Advocate Territory Map
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Kathy Schmidt: Sr. Provider Relations Advocate

22

Education
Kathy received her degree in Advertising and Communications from Kansas State 
University. 

Professional Experience
Kathy started her healthcare career in the pharmaceutical industry where she spent 
over 15 years as a sales representative and field sales trainer working with specialty 
doctors and hospitals. She switched gears to dental care in 2017 and joined 
UnitedHealthcare as the KS Dental Provider Relations Advocate. In 2021, she became 
the Sr. KS Provider Relations Advocate. Kathy is driven by the belief that providers are 
the foundation of UnitedHealthcare Dental and her goal is to provide the best customer 
service to offices so they can do what they do best, patient care!
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Jennifer Martinez: Provider Relations Advocate
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Professional Experience
Jennifer has 28 years of progressive dental experience. She has held various positions in the 
dental field, in Practice Management (General and Specialty), as an Account Executive, and a 
Senior Professional Relations Representative. She appreciates building and cultivating long-term 
relationships.

Jennifer joined UnitedHealthcare Dental in October 2021 as a Provider Relations Advocate.
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Kacey Burse: Provider Relations Advocate

24

Education
Kacey received her degree in Business Administration and International Marketing from Kansas State 
University. 

Professional Experience
Kacey has 20 years of experience in the Healthcare industry, with over 10 years, specifically in 
Dental. She has held various roles in dental offices which include Insurance Coordinator, Financial 
Coordinator, Treatment Coordinator and Administrative Lead. She delivers exceptional service to 
cultivate strong relationships. 

Kacey joined United Healthcare Dental in October 2021 as a Provider Relations Advocate.
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Meet your Provider Relations Advocate Team
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Provider Relations 

Team

Contact Information

Kathy Schmidt, 

Sr. Provider Relations 

Advocate

kathy_l_schmidt@uhc.com

(952) 406-4991

Jennifer Martinez, 

Provider Relations 

Advocate

jennifer_martinez@uhc.com

(952) 202-3130

Kacey Burse, Provider 

Relations Advocate

kacey_burse@uhc.com

(952) 202-2474

mailto:kathy_l_schmidt@uhc.com
mailto:jennifer_martinez@uhc.com
mailto:kacey_burse@uhc.com






https://pathwaystooralhealth.org/dental-providers/
https://pathwaystooralhealth.org/dental-providers/
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https://oralhealthkansas.org/MedicaidAdultDentalBenefits.html


I’m here to help!

mailto:bthompson@oralhealthkansas.org
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