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New Era, New 
Opportunities: 

Making Medicaid 
Work for You



August 19: Medicaid Dental: New Rates, Better Coverage

August 26: Your Practice, Your Way: Managing Your Patient Mix

September 2: Get to Know Your MCOs

September 9: Enrollment & Credentialing

September 16: Filing Medicaid Claims

September 23: Do Well by Doing Good: Medicaid Opportunities

September 30: My Dental Care Passport

New Era, New Opportunities Webinar Series



Logistics

• Please use the Q&A box to ask 
questions throughout today’s webinar

• If you have any questions or run into 
any technical problems, please use 
the Chat, and the staff will help you

• You also can email 
info@oralhealthkansas.org if you have 
any problems during the webinar

• There will be a total of 3.5 dental CEs 
available for participating in this 
webinar series 

• If you need CEs, please put your name 
and email address in the Chat

• CE certificates will be sent at the end 
of the webinar series

mailto:info@oralhealthkansas.org


4

Join us in making dental care more accessible and equitable for all.

• Support for dental professionals in being 
successful Medicaid providers

• Education programs for dental 
professionals and people with disabilities 

• Communication tools to break down 
barriers: My Dental Care Passport
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This project is funded by the Kansas Department of Health and Environment –
Division of Health Care Finance (KDHE-DHCF) and ARPA.

New Era, New Opportunities Webinar Series



• Step 1: Launch Provider Enrollment Wizard
• Step 2: Generate Document Checklist
• Step 3: Gather Documents
• Step 4: Complete the Application
• Step 5: Request MCO Credentials, Negotiate 

and Sign Contract
• Resources

Today’s agenda



Step 1: Enroll through the Kansas Medical 
Assistance Program 



https://portal.kmap-state-ks.us/ProviderEnrollment/EnrollmentCreate#

https://portal.kmap-state-ks.us/ProviderEnrollment/EnrollmentCreate
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Step 2: Generate an Enrollment Pre-Checklist
Scroll to the bottom of the KMAP enrollment webpage to access the Pre-Checklist. 



11Step 3: Gather Documents
Your checklist may include the following: (All credentials must be current).

• Practice Address

• Tax Identification Number (TIN)/Social Security Number (SSN)

• National Provider Identifier (NPI)

• Taxonomy code(s) Find dental taxonomy codes at: https://taxonomy.nucc.org/ under “Dental Providers”

• License Number(s) and Effective Dates

• CLIA Number and Effective Dates – if billing laboratory codes

• Capacity: How many Medicaid [KanCare] clients are you willing to serve?

• References 

• Federal W-9 Form 

• Section 12 Attestation/Consent and Release Form 

• Curriculum Vitae (CV) with five-year work history 

• Controlled Substance Registration Certificate 

• DEA Certification and Effective Dates

• Liability Insurance and Effective Dates

• Malpractice Information 

• Certificates of Completion (if applicable)

https://taxonomy.nucc.org/
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Step 4: Complete the Application

Estimated time: 1 hour
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You Choose Your Partners
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Step 5: Credentialing and Contracting
Estimated Timeline: 60 days

Each MCO will work with you to:

• Begin the credentialing process 

• Review/negotiate contract terms

• Send contract for signature 



Resources



For questions or technical issues, contact KDHE’s Division of Health Care Finance: 
• HCFProviderEnrollment@ks.gov
• 800-933-6593

KMAP offers training materials:
https://portal.kmap-state-ks.us/PublicPage/ProviderPricing/ProviderHelpfulInfo

KanCare also offers training and resources: https://www.kancare.ks.gov/providers/training-resources

• MCO Transition Help Document
• Training Opportunities
• Frequently Asked Questions
• Electronic Visit Verification
• Notification of Pregnancy
• Appeals & Grievances

Technical Assistance and Training

mailto:HCFProviderEnrollment@ks.gov
https://portal.kmap-state-ks.us/PublicPage/ProviderPricing/ProviderHelpfulInfo
https://www.kancare.ks.gov/home/showpublisheddocument/4677/638706432214300000
https://www.kancare.ks.gov/providers/training-resources/training-opportunities
https://www.kancare.ks.gov/providers/training-resources/frequently-asked-questions
https://www.kancare.ks.gov/providers/training-resources/electronic-visit-verification
https://www.kancare.ks.gov/providers/training-resources/notification-of-pregnancy
https://www.kancare.ks.gov/providers/training-resources/appeals-grievances


Resources for Dental Providers

https://pathwaystooralhealth.org/dental-providers/https://pathwaystooralhealth.org/blog/

https://pathwaystooralhealth.org/dental-providers/
https://pathwaystooralhealth.org/blog/


Resources for Dental Providers

https://oralhealthkansas.org/MedicaidAdultDentalBenefits.html

https://oralhealthkansas.org/MedicaidAdultDentalBenefits.html


I’m here to help!

Bryan Thompson, Dental Medicaid Facilitator
bthompson@oralhealthkansas.org

785-493-2649

mailto:bthompson@oralhealthkansas.org




Dental Provider Advisory Group
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